
CUSTOMER SATISFACTION SURVEY

User satisfaction with retail customer service 
channels will do something incredible: go up. 
AI is set to transform automated customer 
service, creating friendlier, more efficient 
customer interactions.

AI-enhanced 
customer service 
for all

PREDICTION #4

CUSTOMER FEEDBACK

Easy and efficiently solved 
my issue in minutes!

Mastering AI no longer requires tedious 
prompt engineering. The notion that using 
AI requires specialized skills is fading as 
the technology becomes more user-friendly.

Prompt 
engineering will 
no longer be crucial

PREDICTION #2
What can I help with?

Message AI

Create image
Help me write

Summarize text

Code
Analyze data

Make a plan

A Fortune 500 leader will deliver a speech 
produced solely by generative AI – and regret 
it. Without proper oversight, AI is still young 
and imperfect enough to cost you.

A news-worthy, 
high-profile blunder 
courtesy of AI oversight 

PREDICTION #1

As the year comes to a close, we wanted to turn the page and share 
our predictions for how AI will continue to evolve in 2025.

See how AI is redefining how we work, learn, 
and connect with technology in surprising ways

5 Bold Predictions 
for AI in 2025

Personalized workplace development will 
become the new standard. Embracing this 
shift can transform your training program 
into a valuable asset.

Personalized workplace 
development displaces 
old-school training

PREDICTION #5

We’ll see the emergence of a new, 
immediately vital C-suite position: CAO. 
By overseeing AI integration, this position 
reflects the growing importance of AI in 
business strategy.

AI breaks into 
the C-Suite

PREDICTION #3

As AI continues to evolve in 2025, its potential to boost productivity, streamline customer 
experiences, and drive innovation will only grow. Innovations like CYPHER AI 360 are already 

having an impact, allowing users to create courses, map skills, and automate workflows in just 
minutes. Now is the time to explore how AI can make an impact in your organization. 
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How can you leverage AI in 2025?

Read the full predictions here

https://www.cypherlearning.com/blog/news/bold-predictions-for-ai-in-2025

